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ALWAYS READY FOR A CHALLENGE

Solving a
Tricky Tubing
Challenge €

MER
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Sometimes the common solution isn’t the solution our customer
needs. Many times, the solution they are looking for doesn’t exist...
yet. That’'s where our team of problem-solvers come in! A KEP
customer in the food and beverage industry came to us with a new
challenge to solve.

See how KEP landed on the right solution >

SERVICE YOU CAN SEE

Less Talk,
ALL Actlon

John Bragg, a man of few words, is ALWAYS making sure our
Mogadore facility is ready for action. He adjusts forchanges | &8
every day, keeping production and assembly running smooth.

John Bragg / Shift Supervisor / Started 1988

That's Service You Can See K KENT MER
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John Bragg, KEP Shift Supervisor, is always ready for action! Since starting
in 1988, John has been known to be a man of his word — always honest and
hard working. On any given day, you are guaranteed to find John being
proactive in getting tasks completed efficiently.

John is quick to adjust for changes every day, keeping our production and
assembly lines running smooth. Problem solving and preventative solutions

are normal for John. There’s no doubt about it — that's the KEP way!

Learn more about our history of problem solving>
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BLOOMING EXCELLENCE
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April means sunshine, rain, and a fresh batch of KEP team
members celebrating anniversaries! This month we have a
combined 159 years to celebrate — we are so proud. Theresa from
our Wineburg facility is celebrating 32 years while Cristal and
Michael are both celebrating 27 years, also at Winesburg!

See all of our team member anniversaries >

DIRECT, FAIR & LOYAL

“KEP has been a vital partner
for several decades - they are

direct, fair and loyal!”

Matthew P. KENT
Senior Account Manager ELASTOM ER

Polymer Services Company PRODUCTS, INC.

It's always easy for us to brag about our team, but it means even
more when we get positive feedback from our customers! Check
out what Matthew P., Senior Account Manager at a Polymer
Services Company shared about his experience with KEP!

Read more >

FOR THE LOVE OF LEARNING

Meet _
John Wait

Utility Operator | Since 2017
KENT
ELASTOME
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Meet John Wait, a Utility Operator at our Kent Facility who started
with KEP in 2017!

John is an efficient, hard worker who thrives when he is learning
new things. He loves that in this role, he gets to do something
different every day, changing up his routine!

Keep reading_about John >

STAY IN THE LOOP!
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Follow us on Linkedln and Facebook to get the latest KEP news
and stories throughout the month!
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See previous newsletters and subscribe to stay up-to-date. |
www.kentelastomer.com/newsletter-archive/

Phone: 1-800-331-4762 | Fax: 330-673-1351 | www.kentelastomer.com
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