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CELEBRATING INDEPENDENCE DAY
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As we prepare for the 4th of July, we celebrate America’s freedom —
knowing that it didn’t come for free. We are grateful to live in this
country and to be a company that makes all of our products on
American soil. We hope on this upcoming holiday, you celebrate
our freedoms with your family and friends!

ANOTHER SUCCESSFUL KAIZEN
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We recently added another successful KEP Kaizen to our books!
We gathered a team of various KEP employees, all from different
roles and facilities, to work together and solve a problem we’ve
been having with our Line 2 Flange Dipping Operations.

Keep reading_to see how our team solved the problem >

SERVICE YOU CAN SEE

Julie Pike | Staff Accountant | Started 2020

J ulie knows the value of time and money - that's
why she is always on top of our accounting,
from payroll to accounts payable to accounts
receivable. Julie’s attention to detail and

multitasking skills means that things run
smoothly for our employees, our vendors,
and our customers. Julie is KEP's “gem”
and we are fortunate to have her.

That'’s Service You Can See

Since 2020, Julie Pike has been excelling in her role as Staff
Accountant. Whether it's staying on top of payroll to accounts
payable and accounts receivable — we can trust that Julie will
handle each job with accuracy. She knows time is money and has
no problem multitasking, asking the right questions, and keeping
tasks moving forward!

Julie’s passion for transparency and reliability in our accounting
reflects our passion for superior customer service. Our customers
can count on our team to provide solutions to problems — but
nothing is finished until the customer is completely satisfied. That is
the Kent Elastomer promise.

Learn more about our company today >

SUCCESSFUL CLIENT RELATIONSHIPS

Successful Client
Relationships

One of our highest priorities as a company is cultivating healthy
client relationships. We love celebrating success stories — times
where our thriving connections have led to increased trust or
business.

One success story features a health care product manufacturer and
distributor. This client distributes our tourniquets to hospitals across
the nation. As a growing company with a long list of customers —
they need a trusted supplier like KEP! So, what makes a great
client relationship? Keep reading to find out!

Three Things That Have Led To Our Success >

TEAMWORK MAKES THE DREAM WORK
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Meet
Nick Stump!
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Meet Nick Stump, an Extrusion Operator who has been with KEP
for a little over a year!

In his role, Nick controls and monitors machines that have
thermoplastic materials for various industries. He gets excited when
his day at work runs smoothly and efficiently — meaning everything
is set up properly and ready to go!

Learn more about Nick >

MORE THAN A SUPPLIER

“Kent Elastomer is truly
more'of a partner to us than

I ”

just a supplier!

Michelle M. KENT
Medical Device Company. ELASTOMER
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“Kent Elastomer is truly more of a partner to us than just a supplier.
They have always been excellent with communication, very friendly
and personable, and worked well with us in any situation. KEP has
been very manufacturing-focused and has helped to keep our costs
down. The quarterly pricing model has worked well for us.
Whenever we have faced any supply changes, KEP has always
worked together with us to get through the challenges.”

Michelle M.
Medical Device Company

PLENTY TO CELEBRATE!
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Summer is a great time to celebrate, especially if you have such an
amazing team! At KEP, our team members are the spark that keeps
our facilities shining every day. Please join us in celebrating another
group with anniversaries this month. A HUGE congrats to Chuck
Brady for celebrating 40 years at KEP! Brad Walker and Nancy
Miller aren’t far behind. We also have four team members rounding
off their first year with us — we are so thankful they are here!

Keep reading about our KEP anniversaries >

STAY IN THE LOOP!
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Follow us on Linkedln and Facebook to get the latest KEP news
and stories throughout the month!
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See previous newsletters and subscribe to stay up-to-date. |
www.kentelastomer.com/newsletter-archive/

Phone: 1-800-331-4762 | Fax: 330-673-1351 | www.kentelastomer.com
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